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								Intensive 
 Research

								Our research is both pioneering and perceptive and always grounded in carefully measured assumptions.

							
						

					


					
						
							
								Patience

								We seek unique long-term capital growth opportunities and are experienced in investing through multiple market cycles.

							
						

					


					
						
							
								Alignment

								Our interests are aligned with our clients, as we invest in our own approach and pay the same fees.

							
						

					

				

		

		
			
				About us

				Gagnon Securities is a privately held Registered Investment Advisor and Broker-Dealer based in New York.

				Since our founding in 2000, we focus on equity investing and manage money for clients in discretionary accounts on both a long only and a hedged basis. We believe that our approach to investing is different, leading us to opportunities our industry peers might not uncover. Diverse in business experience and perspective, we take a research-intensive, generalist approach to evaluating investments for individuals and institutions that produces long-term success.
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							Gagnon Securities 
 1370 Avenue of the Americas 
 26th Floor 
 New York, NY 10019

							
								clientservices@gagnonsec.com
								(212) 554-5000
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						Business Continuity

						At Gagnon Securities LLC (GS), we recognize that you rely on our systems and services for the management of the assets that you have entrusted to us. We also recognize that the unexpected can and does occur â€“ from simple situations to major outages. GS has successfully maintained critical business activities during disruptions of normal business processes and we want you to know that we have an extensive plan in place to safeguard your vital account information in the event of a business disruption of varying scope.

						GS has pre-established contingency and disaster recovery plans. Components of this plan are reviewed and tested periodically to ensure effectiveness. GS considers contingency planning to be an ongoing process that requires regular review and assessment of the various risks and appropriate responses. As a result, our plan may change from time to time as necessary. Please feel free to contact Alison Tranchida any time at 212-554-5007 to receive the most updated version of our Business Continuity Plan Summary. In addition, the most recent version of our summary can be found on our web site, www.gagnonsec.com.

						Our clearing firm, National Financial Services LLC, a Fidelity Clearing & Custody SolutionsÂ® backs up their important records in a geographically separate location. Some of these records contain custodial and settlement records for our clients. While emergency situations may pose unique problems, depending upon time of day and the severity of the disruption, our clearing firm has advised us that its objective is to restore its own operations, be able to complete pending transactions, and accept new transactions within 12 hours.

						Significant business disruptions can vary in scope. For example, they could affect only our firm; a single building that house our firm; the business district within which we operate; the city in which we are located; or the entire region. Within each of these areas, the severity of disruption can vary from minimal to severe. In a disruption to our firm or a building that houses our firm, we will transfer our operations to a site(s) outside of the affected area, recover and resume business within eight hours by either connecting to our main computer network or our duplicate computer network located outside of New York City that receives regular daily streams of back up data. In any scenario of business disruption we plan to continue our business; if necessary we will transfer our operations temporarily to our clearing firm. We will notify our clients by any means available to us including telephone, e-mail, cell phone, or postings to our web site. If a significant business disruption is so severe that it prevents us from remaining in business, we will assure prompt access to our clientsâ€™ funds and securities.

						Key features of the GS Business Continuity Plan include annual reviews of the following:

							Identification of all mission critical systems (and system backup and recovery)
	A review of financial operations and risks
	Alternate communications between GS and our clients, clearing firm, critical business constituents and regulators
	Employee safety strategies and communications
	Alternate computer network location and preparedness


						If you have any questions regarding our Business Continuity Plan please do not hesitate to contact either Alison Tranchida at 212-554-5007 or Lisa Ferrante at 212-554-5060.
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						Patriot Act Notice

						To help the government fight the funding of terrorism and money laundering, federal law and contractual obligations between National Financial Services LLC and us require us to obtain your name, date of birth, address and a government-issued ID number before opening your account, and to verify the information.

						In certain circumstances, we may obtain and verify comparable information for any person authorized to make transactions in an account or beneficial owners of certain entities.  Additional documentation is required for certain entities, such as trusts, estates, corporations, partnerships and other organizations.

						Your account may be restricted if we or National Financial Services LLC cannot obtain and verify this information.  We or National Financial Services LLC will not be responsible for any losses or damages (including, but not limited to, lost opportunities) that may result if your account is restricted or closed.

				

			


		
	
